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TRAINING CERTIFICATE 

IT security and data protection (FADP) 

 

Training details 

Name of the practice: ________________________________________________ 

Date of the training: ________________________________________________ 

Duration of the training: ________________________________________________ 

Trainer / speaker: ________________________________________________ 

 

Topics covered 

Tick the topics actually covered during this session: 

 

☐  FADP legal framework: the practice's obligations, penalties, personal liability 

☐  Recognising phishing e-mails and fraud attempts (e-mail, phone, text message) 

☐  Password policy and use of the password manager 

☐  Two-factor authentication (2FA): enabling and using it 

☐  Using secure e-mail: rules for sending patient data 

☐  Locking workstations and physical security 

☐  Clean desk policy: handling paper documents and screens 

☐  Prohibitions: WhatsApp, personal USB sticks, personal cloud, unauthorised devices 

☐  Incident procedure: the 6 steps, emergency contacts 

☐  Professional secrecy (Art. 321 SCC): reminder of the obligations 

☐  Access management: named accounts, principle of least privilege 

☐  Backups: principles and the role of each member of staff 

 

Other topics covered: _____________________________________________________ 

 

: 
_________________________________________________________________________ 

 

: ________________________________________________________________________ 

 

: ________________________________________________________________________ 

 
: ________________________________________________________________________ 

Participant's declaration 
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I, the undersigned, confirm that I attended the training session mentioned above. I confirm that 
I have understood the topics covered and undertake to apply the rules and procedures 
presented in the course of my duties within the practice. 

 

Participant's surname and first name: 
________________________________________________ 

Role: ________________________________________________ 

Date: ________________________________________________ 

Participant's signature: ________________________________________ 

 

Signature of the trainer / person in charge: 
________________________________________ 

 

This document must be kept in the staff file. It is proof that the training was given and that the 
member of staff took note of it, in accordance with the organisational obligations of Art. 8 FADP. 
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Legal notice and terms of use 

This document was written by DentalSystems Sàrl for information and awareness 
purposes. It does not constitute legal advice. The information in this document is up to date 
as of March 2026 and may change as legislation and regulations evolve. This English 
version is a translation; the French version prevails. 

For any legal question relating to the FADP, the GDPR or data protection in the medical 
context, consult a lawyer specialising in the field. 

Intellectual property 

This document is the exclusive property of DentalSystems Sàrl. All of its content (texts, 
structure, layout and graphic elements) is protected by copyright in accordance with the 
Federal Act on Copyright and Related Rights (CopA, SR 231.1). 

Permitted use 

This template is made available free of charge. It may be modified and used under the 
practice's name, including with its patients, staff and providers, without keeping our 
references. 

Prohibited use 

Unless DentalSystems Sàrl has given its prior written consent, the following are prohibited: 

–  Selling this document, even in modified form. 

–  Offering it for download to third parties (download sites, sharing platforms, resellers). 

The terms of use published on www.dentalsystems.ch apply; in the event of a 
discrepancy, they prevail over this notice. 

Limitation of liability 

This document is provided free of charge, for information. To the extent permitted by Swiss 
law, DentalSystems Sàrl is not liable for the consequences of its use; this limitation does not 
apply in the event of intent or gross negligence. Users remain responsible for adapting it to 
their situation. It replaces neither a professional audit nor legal advice. 

DentalSystems Sàrl 

Thomas Alvino, IT Technician 

www.dentalsystems.ch  |  talvino@dentalsystems.ch  |  +41 77 245 48 44 

© 2026 DentalSystems Sàrl. All rights reserved. 
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